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No Internet to Surf? 
 

 

 

You may qualify for low-cost plans or discounts 

FCC Lifeline Program.  This federal program offers discounts on Hawaiian Telcom’s 
internet service for households with income levels ≤ 135% of the Federal Poverty 
Guidelines or that receive benefits from federal assistance programs, such as SNAP, 
Medicaid, and Public Housing Assistance.  For more info go to:  www.usac.org/lifeline/   

(Certain program rules are waived through February 2021 to ease qualification requirements in response 
to the impact of the COVID-19 pandemic.) 

Hawaiian Telcom’s Internet Kokua Program.  This program offers High-Speed Basic 
service (up to 7 Mbps download) for $9.95/month and High-Speed Extreme service (up 
to 20 Mbps) in fiber-served areas for $12.95/month (WiFi router included) for qualifying 
households.  For more info go to: www.hawaiiantel.com/Residential/Discounted-
services-for-qualified-Hawaii-residents 

Spectrum’s Internet Assist Plan.  This plan offers high-speed service (up to 30 Mbps 
with no data caps) for $17.99/month (modem included).  In-home WiFi may be added 
for $5/month for qualifying new households.  For more info go to:  
www.spectrum.com/internet/spectrum-internet-assist?opredirect=browse-content-
spectrum-internet-assist 
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